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Which type of clinic did you attend?

270 responses

@® Doctor/GPSI
@ Monitor
¢ Echo




How do you rate your overall experience?
270 responses

@ Excellent
® Good

() Satisfactory
@ Poor

@ Very poor




How do you rate the appointment booking process?
270 responses

@ Excellent
® Good

() Satisfactory
@ Poor

@ Very poor




How long did you have to wait for the first available appointment?
270 responses

@ Less than a week
@® 1to 3 weeks

() 3to 6 weeks

@ Over 6 weeks

@ | chose an appointment in advance that
suited me




Was your appointment running to time?
270 responses

@ Ran to time

@ Ran up to 10 minutes late
¢ Ran up to 20 minutes late
@ Ran up to 30 minutes late
@ Ran over 30 minutes late




How would you rate the clinician you were seen by?
270 responses

@® Excellent
® Good

() Satisfactory
@ Poor
N @ Very poor




Did you find the community cardiology service more convenient than having to attend a hospital?
270 responses

® VYes




Would you use this service again?
270 responses

® VYes




Thank-you for completing this survey. Your feedback is very important to us. Please take a moment

to add some information about you:
270 responses

Male 111 (41.1%)
Female 153 (56.7%)
18-30 years old 5 (1.9%)
31-50 years old 32 (11.9%)
51-70 years old 106 (39.3%)
>70 years old 127 (47%)
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Patient Comments







'Amazing service , the lovely lady who carried out my echo was wonderful at her job and made me go from feeling very anxious to very relaxed . ’

'Everything was excellent as stated. The lady who rang me to make an appointment for me was so helpful and friendly as was the lady who did the actual '
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Community Cardiology Service

ABOUT THE SERVICE CLINICIANS PATIENTS CONTACT

For more information about the
Community Cardiology Service please
visit our website:

Welcome to The Community Cardiology Service Appointments @

We are a local NHS service for patients with suspected heart conditions in Mid Hampshire ° CommunltycardIOloglserV1ce = CO °UI<

If your GP has referred you to our service please
click here to find out what to expect at your
appointment.

with clinics in Winchester, Andover, Four Marks and Chandlers Ford.

Our website provides information for patients, referral guidelines for GPs and general
advice on looking after your heart.

The Community Cardiology Service is an NHS service run by Watercress Medical and Mid
Hampshire Healthcare.
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Visit MHH website for further information about Mid Hampshire Healthcare Where To Find Us >
St i Contact us on 01420 560 817

Mansfield Park Surgery,
Lymington Bottom Road,
Medstead GU34 5EW
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